
IMPORTANT CONSUMER INFORMATION 

VACUUMING 

The most important maintenance step is proper vacuuming. Regular and 
thorough vacuuming at least once or twice a week, and more often in heavy 
traffic areas will remove soil and dirt particles before they become embedded 
into the pile of the carpet. An upright vacuum cleaner with rotating beater bar 
and brush set at the highest position or canister type are the most efficient 
cleaners. Do not use an overly stiff brush on the beater bar as this will cause 
excess fuzzing. The head of the vacuum should be adjusted so that the brushes 
just barely touch the face of the fabric. 

Do not use a beater bar on hand made Wool or Wool and silk type fibers. 

It is important to move the vacuum cleaner slowly to allow time to get the dirt 
out, and above all make sure that the dust bag is never more than half full. 

DO NOT USE A VACUUM THAT AUTOMATICALLY ADJUSTS AS THIS 
WILL CAUSE EXCESS FUZZING OF WOOL CARPET. 

WE DO NOT RECOMMEND THE USE OF ANY VACUUM THAT STATES IT 
“WILL NOT LOSE SUCTION” AS SOME MILLS WILL NOT WARRANTY 
YOUR WOOL CARPET IF THESE ARE USED AS THIS MAY CAUSE 
EXCESS FUZZING. 


